This is to Certl'fy that
IT Service Management System of

APP QUALITY SRL

VIA DEL CHIESOTTO 4, 26100 CREMONA (CR), ITALY

has been assessed and founcf to conform to the requirements g“

ISO/IEC 20000-1:2018

For the fo[[owing scope :

DESIGN, REALIZATION AND MARKETING OF FUNCTIONAL AND EXPERIENTIAL
COMPUTER TESTS IN PACKAGE-AND OR SAAS MODE, INVOLVING THE INTERNAL
COMMUNITY OF TESTER. CONSULTING IN THE ITC SECTOR, CYBERSECURITY, CYBER
INTELLIGENCE, MARKET RESEARCH, ANALYSIS OF CUSTOMER EXPERIENCE.

PROGETTAZIONE, REALIZZAZIONE E COMMERCIALIZZAZIONE DI TEST INFORMATICI
FUNZIONALI ED ESPERIENZIALI IN MODALITA A PACCHETTO E/O SAAS, CON IL
COINVOLGIMENTO DELLA COMMUNITY INTERNA DI TESTER. CONSULENZA NEL
SETTORE ITC, CYBERSECURITY, CYBER INTELLIGENCE, MARKET RESEARCH, ANALISI
DELLA CUSTOMER EXPERIENCE.

Certificate No : 22IITLCO8

Initial Registration Date = : 05/11/2022 Issuance Date . :05/11/2022
Date of Expiry 1 04/11/2025

Ist Surv. Due : 05/10/2023 2nd Surv. Due  :05/10/2024

M C) I ACCREDITED
\ 7R anagement ystems
Director I uscs

AQC MIDDLE EAST LLC

Head Office: Office No. 02, Ground Floor, Sharjah Media City, Sharjah, UAE. e-mail: info@aqceworld.com

*Validiry nftﬁe Certificate is subject to sutces_sﬁJmny:lEtion ofsurvei[l’unce audit on or before gft{ue date. (in case surveillance audit is not allowed to be
conducted, this certificate shall be suspended]withdrawal).

Certificate Verification: Please Re-check the validity of certificate at http:/www.aqworld.com/activeclients.aspx or www.aqoworld.com at Active Clients.
Certificate is the property of AQC Middle East LLC and shall be returned immediately when demanded




